Photo Caption: Tuesday, 18" February 2003

CUC’S 20,000 CUSTOMER GOES ON LINE

Ms. Lois Goodacre (center) of Prospect Park became the 20,000™ CUC customer to request a
service connection. CUC marked this historic occasion with a presentation to Ms. Goodacre on
Tuesday, 18" February. She received 100 shares in CUC, in addition to a floral arrangement,
an Energy Smart package with energy efficient products and CUC giveaways. Originally from
Canada, Ms. Goodacre is a 14-year resident employed by the Hungry Horse Restaurant at the
Airport. CUC officials on hand for the occasion were from left, Peter A. Thomson, President &
CEO, Richard Hew, Senior V.P. & General Manager, Nigel Hosein, Customer Service Manager

and Angella McLean, Assistant Supervisor Collections.

ST — _E_fi_f

Congratulatio

Cari bbean Utilities Conpany, Ltd.
457 North Sound Road, P.O. Box 38 GI, Grand Cayman, Cayman |sl ands
Tel : (345) 949-5200, Fax: (345) 949-5203, Website: www. cuc-cayman.com



If you have any queries, kindly contact:
Caren Thompson, Manager Corporate Communications
Tel: 914.1107 / 916-3933

E-mail: cthompson@cuc.ky



