
Salutations…/

Messrs. Peter A. Thomson, President and CEO and Richard Hew, Senior Vice President and General Manager both of Caribbean Utilities and Mr Basil Sutherland, Executive Director of CARILEC.

It is my pleasure to welcome you all here to the 2001 Engineers Conference hosted by Caribbean Utilities Company.  CUC has hosted various CARILEC conferences over the past ten years and continues to welcome the opportunity to communicate on issues we all face.  I extend a very warm Caymanian welcome to all the engineers who have come together to gain new insights and to share ideas. I trust you will all enjoy your stay in Cayman and despite the very full agenda for the conference I hope you will get a little time to enjoy the hospitality and friendliness for which Cayman is well known.

I was saying just a few weeks ago during an address I gave at the United Kingdom Overseas Territories Deputy Governors and Chief Secretaries Conference how wonderful it is to take advantage of opportunities to come together with our neighbors and learn from one another.  Conferences such as this provide us with an occasion to discuss a wide range of relevant topics and perhaps more importantly, to facilitate stronger ties and foster closer co-operation among the Caribbean Overseas Territories and Bermuda. The chance to discuss similar issues is indeed a welcome one as is the chance to visit our nearby islands and become more familiar with them.

At an initial glance we may sometimes feel that each of the utility companies represented here has little in common, but when we unite like this to discuss pertinent issues, we in fact recognize our many similarities.  I credit CARILEC for their efforts to improve the reliability and efficiency of the Caribbean electric utility industry in this region.  Through CARILEC, companies can receive training, technical and manpower assistance, can disseminate information and share ideas through forums such as this and more.  I am very supportive of associations like CARILEC that bring representatives from different countries together to learn from each other for the betterment of all. 

Of course, since CARILEC members are also part of a regional hurricane action plan, you have already shown strong support for one another.  I remember hearing about the seven members of our CUC line department who went to Nassau in October of 1999 to assist the Bahamas Electricity Corporation with restoration efforts in the aftermath of Hurricane Floyd.  It is gratifying to be able to call upon our neighbors for insight and support and indeed to reciprocate when we are called upon to do the same.  It is my hope that we continue to embrace other opportunities to learn from one another to make our region stronger. 

Congratulations to each utility company on your recent achievements and your efforts to be proactive in planning for the future.  I must also take a minute to mention Grand Cayman’s Caribbean Utilities Company, Ltd. for providing our Islands with a reliable source of electricity and keeping us up to date on innovative technology – because after all I do think we’re the best! –There now that should take care of my electric bill for the rest of the year!  On a more serious note though, CUC is moving confidently into the future.  Observers like government and potential investors note the decisions that indicate the company’s willingness to live up to community expectations. 

Customers shouldn’t have to think about their utilities.  They shouldn’t flick the switch and wonder if the light will come on.  On a larger scale, an investor shouldn’t have to worry if an island’s power company has enough juice to power a potential operation. Conferences such as this one help us all to progress so that we may inspire confidence in the public that we serve.

As engineers you are the backbone of utility companies.  You have the expertise, knowledge and dedication to safety that the public can rely on.  Each of the utility companies who are CARILEC members is equipping itself with a self-confident, empowered work force.  By coming together to share ideas and increase your knowledge, you are getting ready to improve the success of your entire country.  After all, if utilities fail, everyone loses…consumers, investors and government.  

As you know, the theme for this year’s conference is providing world class service though innovation. One of the most important components for being a successful Caribbean utility company is to continue to grow and plan for the future. I suspect that from the topics to be covered on your agenda over the next few days, that these will be thought provoking discussions which will prove fruitful for everyone.

Cayman is pleased to be hosting this year’s conference.  We look forward to extending the ongoing relationships that have developed around events such as this.  Again, I hope you enjoy the conference and I wish you all an enjoyable stay in the Cayman Islands.   We’re glad to have you here.  Thank you.
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